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UNITED STATES DEPARTMENT OF AGRICULTURE 
BEFORE THE SECRETARY OF AGRICULTURE 
In re: ) AWA Docket No. 1 6 - 

RANDALL STOEN, an individual, 

Respondent ) COMPLAINT 

There is reason to believe that the respondent named herein has willfully violated the 
Animal Welfare Act, as amended (7 U.S.C. § 2131 et seq.)(AWA or Act), and the regulations 
thereunder (9 C.F.R. Parts 1 and 2)(Regulations). Therefore, the Administrator of the Animal and 
Plant Health Inspection Service (APHIS) issues this complaint alleging the following: 

JURISDICTIONAL ALLEGATIONS 

1. Randall (Randy) Stoen is an individual whose business mailing address is m 

At all times mentioned herein, said respondent was a dealer as 
that term is defined in the Act and the Regulations and held AWA license number 42-A-0895. 
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ALLEGATIONS REGARDING SIZE OF BUSINESS. GRAVITY OF ALLEGED 

VIOLATIONS AND GOOD FAITH 

2. Respondent operates a large business breeding and selling dogs. Respondent 
reported to APHIS receipt of $36,000 from the sale of 200 animals in 201 1-2012, $37,000 from 
the sale of 205 animals in 2012-2013, $48,390 from the sale of 262 animals in 2013-2014, $47,185 
from the sale of 245 animals in 2014-2015, and $36,000 from the sale of 170 animals in 2015- 
2016. The alleged violations include numerous and repeated failures to meet the minimum 
requirements for the provision of veterinary care, repeated instances of inadequate husbandry, and 
repeated failures to provide APHIS inspectors with access to conduct inspections of respondent’s 
animals, facilities, and records. On May 12, 2015, Respondent shot and killed Squirrely, a Japanese 




Chin-Poodle mix, with a 9mm handgun, for which APHIS issued respondent a 21 day suspension 
of his license. 


ALLEGED VIOLATIONS 

3. On or about January 25, 2012, December 16, 2014, May 14, 2015, June 2, 2015, 
and June 29, 2015, respondent failed to provide APHIS with access for inspection and/or to have 
a responsible adult available to accompany APHIS officials during inspection, in willful violation 
of the Act and the Regulations. 7 U.S.C. § 2146(a); 9 C.F.R. § 2.126. 

4. On or about May 12, 2015, and June 29, 2015 respondent verbally threatened and 
harassed APHIS officials during an inspection and physically interfered with the inspection 
process, in willful violation of the Regulations. 9 C.F.R. § 2.4. 

5. On or about the following dates, respondent failed to provide adequate veterinary 
care to animals, and failed to establish and maintain programs of adequate veterinary care that 
included appropriate methods to prevent, control, diagnose, and treat diseases and injuries, and/or 
daily observation of animals, in willful violation of the Regulations, as follows:: 

a. August 20. 2014 . A male Japanese Chin type dog (Ki Jack) was observed 
to have an accumulation of greenish-colored mucus covering both eyes, matted hair on 
his abdomen, and a crusty appearance of scabbing on his nose caused by fly bites. 9 
C.F.R. §§ 2.40(a), 2.40(b)(2). 

b. August 20. 2014 . A tan colored male Cocker Spaniel (Poo Bear) was 
observed to have an open wound on the back of his neck with dried blood on the wound 
and around the edges, and had a sore on his nose caused by fly bites that was starting to 
appear dried and crusty. 9 C.F.R. §§ 2.40(a), 2.40(b)(2). 

c. August 20. 2014 . A male Golden Retriever (Henry James) was observed to 


have an open wound approximately 3 inches on top of his left ear that was bright red and 
pink in color. 9 C.F.R. §§ 2.40(a), 2.40(b)(2). 


d. March 9. 2015 . A female Poodle (Peanut) was observed to have a cloudy, 
blue-white colored eye with a raised red area that had an indented center, and had not 
received veterinary medical care. 9 C.F.R. §§ 2.40(a), 2.40(b)(2). 

e. March 9. 2015 . A female red Cocker Spaniel (Roxy) was observed with 
both eyes a cloudy bluish-gray color, her left eye also had a white spider vein appearance, 
and the right eye was squinting with a membrane-type tissue covering part of the eye, 
and she had not received veterinary medical care. 9 C.F.R. §§ 2.40(a), 2.40(b)(2). 

f. March 9. 2015 . A female Cocker Spaniel (Sassy) had an enlarged left eye 
that was bulging with a blue-gray color, and she had not received veterinary medical 
care. 9 C.F.R. §§ 2.40(a), 2.40(b)(2). 

g. May 12, 2015 . Respondent failed to provide adequate veterinary medical 
care to animals, and specifically, a female gray Japanese Chin-Poodle mix (Squirrely) 
was lethargic and did not move from her position when the inspectors approached the 
enclosure. The skin on the base of Squirrely’s head to the base of her tail was sloughing 
off, and was black, thickened, leathery, and shrunken and pulling away from her body. 
The tissue beneath the skin was bright pink and moist and a yellow discharge was visible 
under the affected skin. The dog had not been seen by a veterinarian for this condition. 9 
C.F.R. §§ 2.40(a), 2.40(b)(2). 

h. May 12. 2015 . An adult female Cocker Spaniel (Sassy) had matted hair on 
portions of both of her ears, and an adult female Shih Tzu (Lulu) had matted hair on her 
face around her eyes. 9 C.F.R. §§ 2.40(a), 2.40(b)(2). 


i. May 12. 2015 . Respondent maintained for use on animals an unlabeled 
medication to treat an injured adult, gray female Japanese Chin-Poodle mix (Squirrely). 
9 C.F.R. § 2.40(b)(2). 

j. May 12. 2015 . Respondent maintained for use on animals an unlabeled 
syringe on a table in a building housing dogs. 9 C.F.R. § 2.40(b)(2). 

k. May 12. 2015 . Respondent maintained for use on animals medicine 
intended for Golden Retrievers that did not have an expiration date. 9 C.F.R. § 2.40(b)(2). 

l. May 12. 2015 . On this date, respondent shot and killed an adult, gray, 
female Japanese Chin-Poodle mix (Squirrely) with a 9mm handgun, evidencing a failure 
to establish a program of adequate veterinary care that includes adequate guidance to 
personnel (including the respondent) regarding the euthanasia of animals, and 
respondent’s use of gunshot and succinylcholine are not humane methods of euthanasia 
for dogs. 9 C.F.R. §§ 2.40(a), 2.40(b)(4). 

6. On or about the following dates, respondent failed to identify the following live 
dogs on the premises as required, in willful violation of section 2.50(a)(1) of the regulations. 9 
C.F.R. § 2.50(a)(1): 

a. August 20. 2014 . Respondent failed to identify 36 live dogs. 

b. March 9. 2015 . Respondent failed to identify three live dogs (Peanut, Sassy, 
and Roxy. 

c. May 12. 2015. Respondent failed to identify most dogs at the facility. 

7. On or about the following dates, respondent willfully violated the Regulations (9 
C.F.R. § 2.100(a)), by failing to comply with the minimum standards for dogs: 

a. August 20, 2014 . Respondent failed to contain an animal securely and 


restrict other animals from entering in an enclosure housing a Golden Retriever that had 
cattle panels with openings through which the dog could stick his head. 9 C.F.R. § 3.1(a). 

b. August 20. 2014 . Respondent failed to ensure that housing facilities were 
free of excessive rust that prevents the required cleaning and sanitization and that affects 
the structural strength of the surface, 9 C.F.R. § 3.1(c)(l)(i), and specifically: 

i. The outdoor pens constructed of metal panels at the red and white 
housing facility had completely rusted through; and 

ii. The metal pipe frame on the gate of an outdoor chain link kennel on 
the southwest housing facility had completely rusted through. 

c. August 20. 2014 . Respondent failed to ensure that housing facilities were 
free of jagged edges or sharp points that might injure the animals, 9 C.F.R. § 3.1(c)(l)(ii), 
as follows: 

i. A metal dog door on the building housing Golden Retrievers had a 
sharp point; 

ii. The outdoor pens constructed of metal panels at the red and white 
housing facility had completely rusted through and had sharp points; and 

iii. The metal pipe frame on the gate of an outdoor chain link kennel on 
the southwest housing facility had completely rusted through, leaving a sharp point. 

d. August 20. 2014 . The majority of the housing facilities had an excessive 
accumulation of excreta on the floor with a mixture of fresh and old fecal residue 
covering at least 60 percent of available surface flooring and a mixture of dirt, grease, 
and other excreta on the bottom of the interior and exterior walls of the housing facilities. 
9 C.F.R. § 3.1(c)(3). 


e. 0 August 20. 2014 . Respondent failed to establish and maintain an effective 
program for the control of birds that are pests to promote the health and well-being of the 
animals and reduce contamination by pests in animal areas, 9 C.F.R. § 3.11(d), as 
follows: 

i. In an enclosure containing one dog there were bird droppings on the 
floor, on the sides of the enclosure, and on the food receptacle from a bird nest 
above the enclosure; 

ii. There was a bird’s nest and an accumulation of bird droppings in the 
bedding area of an enclosure containing four dogs; and 

iii. There was a bird’s nest and bird droppings on the side of the walls 
and in the bedding area inside the barn above an enclosure containing one dog. 

f. March 9.2015 . The outdoor housing area containing five Golden Retrievers 
had a large pile of melting snow, dirt, debris, and feces combined with the outdoor runs. 
9 C.F.R. § 3.1(f). 

g. May 12. 2015 . A wood wall of an enclosure housing a Golden Retriever 
had a hole in it about 12 inches in diameter, with jagged and splintered edges. 9 C.F.R. 
§ 3.1(a). 

h. May 12. 2015 . Respondent failed to ensure that housing facilities were free 
of excessive rust. 9 C.F.R. § 3.1(c)(l)(i): 

i. The outdoor pens constructed of metal panels at the red and white 
housing facility had rusted through and had rough and pitted surfaces; and 

ii. The metal pipe frame on the gate of an outdoor chain link kennel on 
the southwest housing facility had completely rusted through. 


i. May 12. 2015 . A metal dog door on the building housing two Golden 
Retrievers had two sharp metal points. 9 C.F.R. § 3.1(c)(l)(ii). 

j. May 12. 2015 . Most of the housing facilities contained an excessive 
accumulation of excreta. 9 C.F.R. § 3.1(c)(3). 

WHEREFORE, it is hereby ordered that for the purpose of determining whether the 
respondent has in fact willfully violated the Act and the Regulations issued under the Act, this 
complaint shall be seived upon the respondent, who shall file an answer with the Hearing Clerk, 
United States Department of Agriculture, Washington, D.C. 20250-9200, in accordance with the 
Rules of Practice governing proceedings under the Act (7 C.F.R. §§ 1.130-162.13). Failure to file 
an answer shall constitute an admission of all the material allegations of this complaint. APHIS 
requests that this matter be conducted in accordance with the Rules of Practice governing 
proceedings under the Act, and that such order or orders be issued as are authorized by the Act and 
warranted under the circumstances. 


Done at Washington, D.C. 
this S'^ day of /|#3f. 2016 



Kevin Shea 
Administrator 

Animal and Plant Health Inspection Service 


LAUREN E. BECKER 
Attorney for Complainant 
Office of the General Counsel 
United States Department of Agriculture 
1400 Independence Avenue, S.W. 

Room 2343 South Building 
Washington, D.C. 20250-1400 
Telephone (202) 720-7753; 202-690-4299 (Fax) 
e-mail: lauren.becker@ogc.usda.gov 



